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TERMS AND CONDITIONS  
Current lesson fees are £30.00 per hour, (if paid for individually) 

£45.00 per 1.5 hrs.  (if paid for individually) 

£270.00 per 10 hour (discounted block price) 

 

In the event that pre-pay deals are not completed before you pass the practical test with us, any 
used training time will be re-calculated at the normal lesson rate and the remainder refunded 
accordingly.  

 

Punctuality 

In their own interests learners are advised to be punctual for their lessons.  

Lessons cancelled at short notice or missed for whatever reason (48hrs before lesson start 
time) will require payment in full.  

It is the students responsibility to check times and dates of lessons. Lessons are booked in 
advance with their instructor and a text message or WhatsApp message is sent to the student to 
confirm. All attended lessons are recorded on a pupil progress sheet. 

 



The 4front Driving School instructor would normally wait for a maximum of 15 minutes before 
the lesson would be abandoned and the lesson fee charged in full. If it becomes owed and not 
paid in full then the instructor has the right to remove the student from their books. 

 

Lessons are booked in advance with a pre-arranged location which is usually a regular pick up 
point. If the student requires picking up from a different location then this must be arranged at 
least two hours before under the discression of your instructor. Late notice could result in the 
termination of the lesson and being charged the full amount of that lesson. 

 

Lessons that require the student to be dropped off at a different location that pick up again is 
under the discretion of the instructor and must be discussed and agreed between the two 
persons. 

 

Practical test hire of the driving school car 

Practical test hire of the driving school car for use during the practical test will be charged at the 
normal lesson rate. I reserve the right to withhold the use of the driving school car for practical 
test, if in my opinion the chances of passing the test are unrealistic. You will be taken out for a 
lesson an hour before the test and arrive at the test centre 8 minutes before the test is due to 
start. You will complete the test in the instructors car and be given a lift home at the end of the 
test. Times may vary depending on the students location and the location of the test centre. In 
most cases you will need to allocate 2 hours for this. 

 

Practical test cancellation 

Practical test cancellation In the event of the driving school car being unavailable on the day of 
the practical test for reasons of illness on my part, or for reasons of mechanical failure, I will 
refund test fees incurred by you in full. In the event of the practical test being cancelled by the 
driving standards agency, it is normal practice for the test fee to be refunded by them, however 
lessons booked on the day will be subject to the 48 hrs late notice cancellation and will require 
payment. (some of these fees can normally be claimed back from the D.V.S.A).  

 

Weather 



Your 4front Driving School instructor reserves the right to postpone lessons if he or she feels 
that the weather or road conditions are unsuitable or dangerous. It is possible for a lesson to be 
postponed mid lesson due to unforeseen weather conditions. Whereby the student will be driven 
home by the instructor. 

 

Any lessons postponed will be rescheduled at a mutually agreed time. Your instructor cannot be 
held responsible for any costs incurred as a result of him or her having to postpone any lessons, 
for whatever reason. 

 

Driving under the Influence 

To ensure the safety of you, your instructor and other road users your instructor reserves the 
right to cancel any lesson if you are or if they suspect you are under the influence of drugs and / 
or alcohol, or lack of sleep. If this occurs the student will be charged in full for the lesson. It is 
therefore the student’s responsibility to arrive for each lesson fit to drive for their own safety and 
of all other road users. 

 

Learner Comfort and Safety 

In the interests of comfort and safety learners are advised to wear suitable footwear and 
clothing which does not restrict movement. Learners must also take note of any medication they 
are taking that may affect their ability to drive safely and advise their instructor accordingly 
before taking any lesson booked. 

They must also inform their instructor of any underlying medical conditions that may affect their 
ability to drive. As a learner driver you also have a responsibility to inform DVLA of any medical 
conditions that may affect your ability to drive safely too. 

 

Tuition 

Tuition is only available to persons who meet the following criteria: 

● Aged 17 or over or aged 16 or over and in receipt of the higher rate of Disability Living 
Allowance (mobility component); and 

● hold a valid UK provisional driving licence;  
● and legally entitled to drive in the UK. 



You must notify your instructor of any matters which affect your ability or entitlement to have 
driving tuition, for example, but not limited to, any lack, or loss, of a valid UK provisional driving 
licence. 

 

Timekeeping & Traffic delays 

Our instructors cannot be held responsible for delays due to traffic delays 

 

Any lesson start time that is running late, the pupil will be contacted by the instructor in advance 
(phone signal providing) 

 

Where possible, our instructors will make up any lost time at the end of the current lesson or 
add to a future booking 

 

Any loss of test fees, due to late arrival, are non-refundable by either 4front Driving School, their 
Instructors or DVSA 

 

Gift Vouchers: 

4front Driving School's gift vouchers have no cash value and must be redeemed against tuition 
only. 

They are not transferable once they have been redeemed. 

They are only available to be redeemed once per pupil. 

They are valid for six months from date of purchase. 

They can only be redeemed once and will be withheld by the instructor once presented. 

They can be redeemed when / assigned to an instructor, when such instructor/s are available to 
take said lessons. 

You are only entitle the user to the hours stated on the voucher. 



The users must have relevant driving licence to redeem said voucher and proof of purchase 
may be required. 

 

Payment methods 

Payments can be made by cash or bank transfer. Cheques can be made payable to your 
instructor. However you pay you must pay in full before the lesson takes place. Card payments 
can be made over the phone or in advance with your instructor using chip and pin.  

You will be issued with a digital receipt and payments are logged on your progress sheet. You 
will be reminded when your next payment is due if you choose to use our discounted block rate 
offer. 

Block payments made up front are deducted each lesson. If you have money left over in the 
account after you have completed your test then the remaining amount will be refunded in full. If 
you choose not to continue lessons for any reason then you can request for the remaining 
balance to be refunded. You will have up to 6 months to request a refund of the remaining 
balance. After 6 months from the date your right to a refund will have expired. Remaining 
balances are non transferable.  

 

General Housekeeping Rules  

4front Driving School's instructors are here to help you learn to drive and will not tolerate 
physical or verbal abuse from any pupil. Any such behaviour will result in immediate termination 
of the lesson will be charged in full.  

 

 

Complaints procedures  

Please bring to my notice any complaints that you may have and I will endeavour to address the 
situation. In the event that you are not satisfied, you may then make reference to the registrar of 
approved driving instructors who will consider the matter and advise accordingly.  

 

Please consent to or against your picture and a profile being shared on the company website 
and social media when you have successfully passed my test or achieved something 
outstanding.  



 
 

4front Driving School COVID19 
Policy 
 

Unfortunately we are now living in a world with COVID 19 and we are having to find a way to move 
forward and live with it, as it is not going to go away for the foreseeable future. Therefore we need to 
stay alert and help prevent the spread of the disease. To do this 4front Driving School have put 
measures in place to reduce the risk. 

 

4front Driving School COVID 19 policy for students and Instructors  

To create a safe hygienic learning environment we have formed a coherent policy based on the 
government business COVID19 guidance. 

 

General Hygiene for students and Instructors 

You must sanitise your hands before entering the vehicle.  

-We will provide hand sanitiser or you can bring your own. 

-If you cough or sneeze into your hand you must pull over when it is safe to do so and sanitize your 
hands and controls. 

-To avoid this - always try to cough or sneeze into your sleeve or try to clear your throat with your 
mouth closed. 

 

You must wear a facemask when in the vehicle.  

● Students must provide their own facemasks and be responsible for bringing their own PPE 
with them to their lessons,  

● Disposable facemasks can be used but must be clean / new 
● Washable facemasks must be clean 



 

 

Avoiding unnecessary contact between the student and the instructor - this includes hand shakes. 

 

 

Other basic rules to avoid the spread of COVID19 and other germs: 

 

Wash your hands after using the toilet, before eating. 

 

If you cough/sneeze into your hands - sanitise immediately if it is safe to do so ( or follow the 
20-second hand-washing rule if you are at home). 

 

Cough/sneeze into your sleeve, preferably into your elbow. If you use a tissue, discard it properly 
and clean/sanitize your hands immediately. 

 

Open the windows to ensure open ventilation when necessary and ensure that the fan is set to bring 
air in from outside the vehicle and not circulate . 

 

Avoid touching your face, particularly eyes, nose, and mouth with your hands to prevent from getting 
infected. 

If you display any symptoms of COVID19 then you must inform your instructor before your lesson so 
that the lesson is rescheduled. 

The guidelines state that If you have symptoms of coronavirus, self-isolate for 7 days. 

After 7 days: 

● if you do not have a high temperature, you can stop self-isolating 
● if you still have a high temperature, keep self-isolating until your temperature returns to 

normal 



 

If you have been in close contact with or live with  anyone who has Covid 19 or has been displaying 
signs then you should not attend your driving lesson. 

The guidance states: 

If you live with someone who has symptoms, self-isolate for 14 days from the day their symptoms 
started. 

This is because it can take 14 days for symptoms to appear. 

If more than 1 person at home has symptoms, self-isolate for 14 days from the day the first person 
started having symptoms. 

● If you get symptoms while self-isolating – you should self-isolate for 7 days from when your 
symptoms started, even if it means you're self-isolating for longer than 14 days. 

● If you do not get symptoms while self-isolating – you can stop self-isolating after 14 days. 

 

If you have symptoms 

If you are self isolating, have a new continuous cough, loss of taste or smell and / or high 
temperature please do not attend training. Contact us as soon as possible and your training will be 
rescheduled free of charge. 

We thank you for your support during these difficult times. Stay safe. 

 

 

 

Contacting us 

If at any time you have any questions about this Policy, or the practices of this Site please contact us 
at 

4front Driving School, 

305 Park Road, Loughborough, Leicestershire, LE11 2HF 

07905657229 

Email: 4frontdrivingschool@gmail.com 



 

Disclaimer: 

 

I understand the risks of taking part in a driving lesson associated with COVID 19.  

I understand that I will need to sanatize my hands before entering and before exiting the vehicle. 

I understand that I will need to provide my own, clean face mask or covering to take part in my 
driving lesson. 

I understand that I must not take part in my driving lesson if I am showing any of the signs of COVID 
19. 

I understand that I must not take part my driving lesson if I have been near or around anyone that 
has COVID 19 and must self isolate for the required time. 

I understand that I will need to be responsible for my own hygiene regime to reduce the risk of 
transferring germs including COVID19. 

I understand that being in a car with another person means that the risk of transferring COVID 19 
can only be reduced not prevented and that I must comply to the requirements listed in this policy. 

I understand that only myself and my instructor or myself and the examiner may be in the car at one 
time during a driving lesson or test. 

I understand that I must inform my instructor as soon as I am aware of any COVID 19 symptoms so 
that I do not risk the spread by attending the lesson and not cancelling lessons at late notice. 

I understand the risk of taking part in a driving lesson if I have any underlying health conditions that 
may be affected by contracting COVID 19 and I will take full responsibility and risk for my decision to 
take part in lessons. 

I understand the risk of taking part in a driving lesson if I live with anyone who has any underlying 
health conditions that may be affected by contracting COVID 19 and I will take full responsibility for 
my decision to take part in lessons. 

I have read and understood and agree to follow 4front Driving School's COVID 19 policy. 

 
 
4front Driving School GDPR Policy 
  
In accordance with the EU General Data Protection Regulation, (the “GDPR”), this Privacy Policy governs 
the manner in which 4front Driving School  process personal data collected from users (each, a “User”) of 



the www.4frontdrivingschool.co.uk website (the “Site”). This Privacy Policy applies to the Site and all 
products and services offered by 4front Driving School. 
  
Personal Data 
 We may collect personal data from Users in a variety of ways, including, but not limited to, when Users 
visit the Site and fill out a form and in connection with other activities, services, features or resources we 
make available on the Site.  Users may be asked for, as appropriate, name, email address, mailing 
address, phone number and payment information.  However, Users may visit the Site anonymously.  We 
will collect personal data from Users only if they submit such information to us voluntarily.  Users can 
refuse to supply personal data, except that it may prevent them from using our products and services. 
Photos that have been taken when a student passes their test will be used with the students permission 
to promote 4front Driving School. If you – the student wish for any reason for this to be removed then 
please contact us and it will be removed. 
. 
Non-Personal Data 
 We may collect non-personal data about Users whenever they interact with the Site. Non-personal data 
may include the browser name, type of computer and technical information about Users’ means of 
connection to the Site, including, but not limited to, the operating system and Internet service providers 
utilised and other similar information. 
  
How we use Personal Data 
4front Driving School may collect and use Users’ personal data for the following purposes: 
For our legitimate business interests 
To allow us to carry out business with you and deal with you regarding products and services you 
purchase from us. 
To improve our customer service 
Information you provide helps us respond to your requests and support needs more efficiently. 
To improve the Site 
We may use feedback you provide to improve our products and services. 
To process payments 
We use the payment details that you provide to us to process your payments for products and services. 
To send emails 
We may use the email address provided to us to send the User information and updates relating to their 
order.  It may also be used to respond to their enquiries, questions  and/or other requests. 
We contact clients using phone numbers provided.  
  
How we protect Personal Data 
We use appropriate technological and organisational data processing practices and security measures to 
protect against unauthorised access, alteration, disclosure or destruction of your personal data that you 
provide to us. 
  
Sharing your Personal Data 
We do not sell, trade, or rent Users’ personal data to third parties. 
  
Third party websites 
 Users may find advertising or other content on the Site that link to the sites and services of our partners, 
suppliers, advertisers, sponsors, licensers and/or other third parties.  We do not control the content or 
links that appear on these sites and are therefore not responsible for the practices employed by websites 

http://www.4frontdrivingschool.co.uk/


linked to or from the Site.  In addition, these sites or services, including their content and links, may be 
changing constantly.  These sites and services may have their own privacy and customer service policies. 
Browsing and interaction on any other websites, including websites which have a link to the Site, is 
subject to that website’s own terms and conditions. 
 
Retention period for personal data 
Except as otherwise mentioned in this privacy notice, we keep your personal information only for as long 
as required by us: 
to provide you with the services you have requested; 
to comply with other law, including for the period demanded by our tax authorities; 
to support a claim or defence in court. 

 Information we process with your consent 

Through certain actions when otherwise there is no contractual relationship between us, such as when 
you browse our website or ask us to provide you more information about our business, including our 
products and services, you provide your consent to us to process information that may be personal 
information. 
Wherever possible, we aim to obtain your explicit consent to process this information, for example, by 
asking you to agree to our use of cookies. 
Sometimes you might give your consent implicitly, such as when you send us a message by e-mail to 
which you would reasonably expect us to reply. 
Except where you have consented to our use of your information for a specific purpose, we do not use 
your information in any way that would identify you personally. We may aggregate it in a general way and 
use it to provide class information, for example to monitor the performance of a particular page on our 
website. 
We continue to process your information on this basis until you withdraw your consent or it can be 
reasonably assumed that your consent no longer exists. 
You may withdraw your consent at any time by instructing us by contacting us. However, if you do so, you 
may not be able to use our website or our services further. 
 

Information we process for the purposes of legitimate interests 

We may process information on the basis there is a legitimate interest, either to you or to us, of doing so. 
Where we process your information on this basis, we do after having given careful consideration to: 
- whether the same objective could be achieved through other means 
- whether processing (or not processing) might cause you harm 
- whether you would expect us to process your data, and whether you would, in the round, consider it 
reasonable to do so 
For example, we may process your data on this basis for the purposes of: 
- record-keeping for the proper and necessary administration of our business. 
- responding to unsolicited communication from you to which we believe you would expect a response 
- protecting and asserting the legal rights of any party 
- insuring against or obtaining professional advice that is required to manage business risk 
- protecting your interests where we believe we have a duty to do so 
 

Information we process because we have a legal obligation 



We are subject to the law like everyone else. Sometimes, we must process your information in order to 
comply with a statutory obligation. 
For example, we may be required to give information to legal authorities if they so request or if they have 
the proper authorisation such as a search warrant or court order. 
This may include your personal information. 
 

Cookies 

Cookies are small text files that are placed on your computer's hard drive by your web browser when you 
visit any website. They allow information gathered on one web page to be stored until it is needed for use 
on another, allowing a website to provide you with a personalised experience and the website owner with 
statistics about how you use the website so that it can be improved. 
Some cookies may last for a defined period of time, such as one day or until you close your browser. 
Others last indefinitely. 
Your web browser should allow you to delete any you choose. It also should allow you to prevent or limit 
their use. 
Our website uses cookies. They are placed by software that operates on our servers, and by software 
operated by third parties whose services we use. 
When you first visit our website, we ask you whether you wish us to use cookies. If you choose not to 
accept them, we shall not use them for your visit except to record that you have not consented to their 
use for any other purpose. 
If you choose not to use cookies or you prevent their use through your browser settings, you will not be 
able to use all the functionality of our website. 
We may use cookies in the following ways: 
to track how you use our website 
to record whether you have seen specific messages we display on our website 
to keep you signed in our website 
 

Personal identifiers from your browsing activity 

Requests by your web browser to our servers for web pages and other content on our website are 
recorded. 
We record information such as your geographical location, your Internet service provider and your IP 
address. We also record information about the software you are using to browse our website, such as the 
type of computer or device and the screen resolution. 
We use this information in aggregate to assess the popularity of the webpages on our website and how 
we perform in providing content to you. 
If combined with other information we know about you from previous visits, the data possibly could be 
used to identify you personally, even if you are not signed in to our website. 

Data may be processed outside the European Union 

Our website is hosted in the United Kingdom. 
We may also use outsourced services in countries outside the European Union from time to time in other 
aspects of our business. 
Accordingly data obtained within the UK or any other country could be processed outside the European 
Union. 



Where we do transfer personal data overseas it is with the sufficient appropriate safeguards in place to 
ensure the security of that personal data. 
 

Access to your personal information 

To obtain a copy of any personally identifiable information that we hold about you, you may send us a 
request by contacting us 
After receiving the request, we will tell you when we expect to provide you with the information. 

Removal of your information 

If you wish us to remove personally identifiable information from our website, you may contact us 
This may limit the service we can provide to you. 

Verification of your information 

When we receive any request to access, edit or delete personal identifiable information we shall first take 
reasonable steps to verify your identity before granting you access or otherwise taking any action. This is 
important to safeguard your information. 

Use of site by children 

We do not sell products or provide services for purchase by children, nor do we market to children. 
If you are under 18, you may use our website only with consent from a parent or guardian 
We collect data about all users of and visitors to these areas regardless of age, and we anticipate that 
some of those users and visitors will be children. 
Such child users and visitors will inevitably visit other parts of the site and will be subject to whatever 
on-site marketing they find, wherever they visit. 

Compliance with the law 

Our privacy policy has been compiled so as to comply with the law of every country or legal jurisdiction in 
which we aim to do business. If you think it fails to satisfy the law of your jurisdiction, we should like to 
hear from you. 
However, ultimately it is your choice as to whether you wish to use our website. 
 
Changes to this Privacy Policy 
4front Driving School have the discretion to update this privacy policy at any time.  When we do so, we 
will revise the date at the top of this page.  We encourage Users to frequently check this page for any 
changes to stay informed about how we are helping to protect the personal data that we collect.  You 
acknowledge and agree that it is your responsibility to review this Privacy Policy periodically and become 
aware of modifications. 
  
Your acceptance of this Privacy Policy 
By using this Site, you signify your acceptance of this Privacy Policy.  If you do not agree to this Privacy 
Policy, please do not use this Site.  Your continued use of the Site, following the posting of changes to 
this Privacy Policy, will be deemed to be your acceptance of all of these changes. 
 


